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F REWORD
Dear Friends and Colleagues,

The COVID-19 pandemic continues to challenge sport and its governing bodies everywhere. The impact is tangible 
in many ways and on various levels, such as the cancellation or postponement of sport events large and small, the 
diffi culties to keep up training and competition during strict countermeasures, or the ability to keep partners and 
sponsors aboard.

Depending on the individual situation of infection rates in each country, the ability to hold sports events varies, 
many of which can welcome only few or no spectators at all. We are all putting great hope in the increasing num-
ber of available vaccines. At the same time, we know that the pandemic will affect sport and our lives in general 
still for months to come. 

In this period of uncertainty, the German Olympic Sports Confederation (DOSB) has developed the following 
hygiene guidelines for the safe organisation of sports events during the pandemic. From the grassroots event to 
a larger championship - regardless of the sport and the host - from now on organisers of sport events can hope-
fully benefi t from these guidelines. The concept, which we have developed together with our experienced service 
provider APA, is designed to be modular and flexible. On top of the generally valid guidelines, sport-specifi c and 
event-specifi c elements can be added to the basic module if required, thus aiming at a coherent overall concept.

We are aware that numerous sports organisers have already developed high-quality concepts for their individual 
areas of application. Nevertheless, we wish to share this document with you as our European partners and friends 
in an act of solidarity, hoping that it brings added value to your endeavours of bringing sport and physical activity 
back to our athletes at all levels.

Our goal, even in times of changing infection fi gures and unclear prospects as to how long the global threat of 
COVID-19 will last, is to enable active sport every where to resume and continue under safe conditions. We hope 
that this contributes to preserve the unique and valuable diversity of sport in the long term.

Yours in sport,

Alfons Hörmann    Veronika Rücker
DOSB President    DOSB CEO
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COMMON HEALTH AND M DULAR HYGIENE RULES

Health and safety for all sports fans

Generally applicable to all sports

Uniform and consistent

Based on everyday hygiene rules

SAFETY STANDARDS

National Sports Governing Bodies (e. g. NOC)
Basic module (incl. standards and regulations for sports events, 

competitions and training)

Associations
Development of a module to enable the creation of 

hygiene plans for specifi c sports and venues

Organisers and Organising Committees
Customisation for specifi c venues and events; audits; 

implementation of hygiene plans (optional)

© by APA
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“Hands. Face. Space. Ventilate.”

Wash your hands regularly for at 
least 20 seconds and apply strict 
hygiene measures

Prevent the spread of infection by 
covering your face with a protective 
mask

Allow enough space between your-
self and others, at a distance of at 
least 1.5 meters

Ventilate facilities at regular 
intervals

Download your national  
COVID-19 warning app  
(if available)

1.1 Protective mask

Note the different requirements 
for protective masks 

1.2 On-site inspections

Appoint a hygiene officer

1.3 Request for information

Collect contact details

Answer health and travel  
questions

1.4 Responding to infections/reporting cases

Consider reporting chains

“Hands. Face. Space. Ventilate.” 
 
Common measures to control the spread of infection 
should be easy for everyone to remember. We are 
using “Hands. Face. Space. Ventilate.” as a simple 
basic rule for everyone to follow. The rule summarises 
the most important practices: Wash your hands regu-
larly for at least 20 seconds and apply strict hygiene 
measures, prevent the spread of infection by covering 
your face with a protective mask, and allow enough 
space between yourself and others, at a distance of 
at least 1.5 meters. Moreover, one should ventilate 
indoor spaces frequently.

It is additionally recommendable to download the 
national corona warning app on your smartphone, al-
lowing users to see whether they have potentially been 
exposed to the virus. 

The more people take part, the more effective the rules 
are and the easier it becomes to break any chains of 
infection!

1.1 Definition of protective mask

Whenever we refer to a “protective mask”, we mean at 
least an everyday mask covering the nose and mouth 
(community mask).

If an FFP2 mask is required under specific regulations, 
we will make special reference to such cases. Masks 
with a valve are generally not permitted.

1.2 On-site inspections by hygiene officer

The organiser must appoint a hygiene officer and re-
port the appointment to the local health authorities.

The chief hygiene officer will act as a point of contact 
for the competent health authorities in all matters 
concerning the COVID-19 pandemic.

The hygiene officer will be responsible for implemen-
ting and enforcing the organiser’s infection prevention 
and hygiene plan.

The hygiene officer will also be responsible for teaching, 
implementing, documenting and monitoring the pro-
tective measures.

The hygiene officer will be responsible for making ever-
yone involved in an event aware of the infection pre-
vention and hygiene plan for training and competitions 
and for documenting their induction.

Before each day of an event, the hygiene officer 
must evaluate the risk of exposure and symptoms of 

1.  BASIC REGULATI NS
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Hygiene guidelines · 1. Basic regulation

2.3 Venue

Use a separate entrance

Deny access to people with 
symptoms

Wear a protective mask and  
follow social distancing rules

Only allow people to enter  
after providing information

Digitise documents and  
the accreditation process

Send contact recommendations  
to athletes

2.1 Arrival

Answer health and travel 
questions in advance

Avoid carpooling for  
the time being

Observe hygiene rules  
on public transport

Observe hygiene rules  
on the team bus

2.2 Accommodation

Observe the national guidelines  
for hotel accommodation

Do not use private accommodation 
in groups

Anyone arriving from a high-risk area is advised to sub-
mit a COVID-19 test (PCR test) within 72 hours after the 
swab is taken and, if necessary, to take an additional 
test arranged by the organiser upon arrival.

1.4 Responding to infections/reporting cases

Reporting chains must be considered when reporting 
infections. The following scenarios are possible:

A suspected case is reported by an athlete:
•  The athlete is put in isolation and forbidden from 

coming into contact with the rest of the team.
• Contact is limited to medical personnel with appropri-

ate protective equipment (FFP2 mask, protective suit, 
gloves).

• The athlete must wear an FFP2 mask without a valve 
and use a separate disinfectant dispenser.

A suspected case is reported by a spectator:
• The person either receives a call from an affected 

contact or health department, or the person suddenly 
shows symptoms on site.

• The hygiene officer must be notified immediately. 
The hygiene officer will then inform the local health 
department.

A suspected case is reported by a member of staff:
• The hygiene officer must be notified immediately. 

The hygiene officer will then inform the local health 
department.

• The person concerned must name everyone with 
whom they have come into contact at the event.  
The next steps and PCR tests will be arranged by  
the hygiene officer/health department. 

After receiving the test results:
Negative: The next steps will be determined by the 
hygiene officer.
Positive: The information will be passed on to the local 
health authorities.
• Further measures to curb the spread of the virus will 

be determined by the local health department and 
medical offers on site.

• Appropriate medical attention will be established on 
site.

• The person will be put in quarantine and the organi-
ser or association will arrange for them to return to 
their home country according to the legal regulations.

• Tests will be carried out according to the national 
requirements.

everyone who is directly involved (health and travel 
questions) and will keep a register of all attendees in 
line with the country’s data protection regulations to 
trace any chains of infection that might arise. These 
reports must be kept for four weeks and must be dest-
royed after that period.

The hygiene officer must ensure the orderly admission 
of registered attendees on the day of the event. Anyone 
who has not been registered will be denied access.

1.3 Request for information

1.3.1 Recording contact details
The contact details of participants and spectators must 
be recorded in line with the country’s data protection 
regulations to trace any chains of infection that might 
arise. The contact details must be stored and destroyed 
after four weeks.

1.3.2  Answering health and travel questions
Everyone involved in an event will have to answer 
questions about the state of their health, as well as 
their recent travels and whereabouts prior to their par-
ticipation in the event. If any of the questions are not 
fully answered, or if any responses lead to a positive 
risk assessment, the persons concerned will not be able 
to participate in the event.

Required information:
1 Full name
2 Address 
3 Mobile phone number/email address

Health questions (to be answered during admission):
a)  I am not suffering from any acute respiratory prob-

lems or general symptoms, such as a cough, fever, 
runny nose, loss of smell/taste, fatigue or aches and 
pains.

b)  In the last 14 days, I am not aware of any circumstan-
ces in which I might have had contact to someone 
who has been tested positive for COVID-19 (SARS-
CoV-2), anyone who is suffering from respiratory 
problems or anyone who has general COVID-19 
symptoms (SARS-CoV-2).

Travel questions:
In the last 14 days, I have not travelled to a place desig-
nated as a high-risk area by my local authorities.

Any arrivals from temporary high-risk areas, as deter-
mined by national regulations, must meet the require-
ments of the local health authorities.

2.  STANDARDS FOR 
ATHLETES
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Hygiene guidelines · 2. Standards for athletes

2.7  COVID-19 tests and dealing with infections

Carry out PCR tests at  
international events

Define reporting chain in advance

2.8 Other groups

The regulations for athletes also 
apply to referees/judges and 
coaches

All professional athletes are subject 
to their employers’ regulations and 
national legislation for occupatio-
nal health and safety

2.6 Training

Ventilate training facilities

Train outside where possible

Minimise the use of changing 
rooms

Wash your hands before and after 
each training session

Avoid physical greetings

Bring your own drinks

Refrain from spitting and blowing 
your nose in public

Keep your distance when speaking

Avoid physical contact – even  
when celebrating

2.4 Anti-doping

Observe hygiene rules in  
the doping testing area

Observe hygiene rules  
before doping tests

Minimise the number of people  
at events with doping tests

Disinfect surfaces after tests

2.5 Hygiene and Facilities

Set up changing rooms according 
to “Hands. Face. Space. Ventilate.”

Spend less time in the showers

Wear an FFP2 mask in  
treatment rooms

Create a treatment plan
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It must be possible to access the toilets without brea-
king the hygienic distancing rules and the necessary 
minimum distance of 1.5 m must be ensured during the 
visual inspection.

2.4.2 Training anti-doping personnel 
The anti-doping officers must be informed about the 
local COVID-19 protection measures before starting 
their inspections.

2.4.3 Hygiene rules before doping tests 
Everyone involved in doping tests must wear a protec-
tive mask and disposable gloves throughout the tes-
ting process. The disposable gloves must be changed 
after each doping test.

Before the doping test, athletes must thoroughly 
wash and disinfect their hands (and may have to wear 
disposable gloves) and put on a protective mask; they 
should avoid touching their face throughout the test.

Everyone involved must regularly disinfect their hands. 
The regularity will be specified by the medical staff.

The necessary materials on accompanying measures 
throughout the test process must be prepared in such a 
way that ensures the minimum hygienic distancing at 
all times (e. g. sampling kits and urine cups to choose 
from near the athletes).

The anti-doping team must constantly liaise with the 
responsible medical staff and the hygiene officer on 
site.

2.4.4 Number of people during doping tests 
Only the athlete concerned and the anti-doping officer 
should be in the testing room during the process.

If this is not possible (e. g. if the athlete would like to be 
accompanied by a person of trust or an interpreter), the 
number of people should still be kept to a minimum.

Only the athlete concerned should come into contact 
with the necessary materials up to the end of the 
doping test (any exceptions, such as devices and 
materials used to determine urine density, should be 
minimised).

2.4.5 Disinfecting surfaces after doping tests 
Once an athlete has left the testing room, any surfaces 
that have been touched must be disinfected (e. g. 
chairs, tabletops, door handles); a special disinfectant 
for surfaces must be provided by the organiser.

2.3.4 Admission after providing information
All participants must prove their identity upon admissi-
on. Any participants who fail or refuse to provide all the 
requested information must be denied access.

A separate means of sharing the information may be 
provided; if this is not a digital self-service system, a 
partition wall must be used to separate members of 
staff from those checking in.

2.3.5 Digital documents and accreditation
The welcome pack and other important documents 
should be sent digitally. If this is not possible, the docu-
mentation must be put together by personnel wearing 
gloves and protective masks and it must be kept in 
envelopes at a distribution point.

When handing out the documents, enough space must 
be ensured to facilitate social distancing and an orderly 
queue. The designated area must be clearly marked 
out.

If large crowds are expected, several distribution points 
should be set up and sufficiently spaced out. The dis-
tribution points and waiting areas should ideally be 
outdoors.

2.3.6 Contact recommendations
The following recommendations should be sent to ath-
letes to reduce the risk of infection in their private lives:
• Avoid public gatherings where possible
• Only invite a few guests to your home
• Keep your distance from others when walking/

exercising
• Minimise your use of public transport
• Do not have any direct contact with anyone showing 

symptoms
• Record your contacts and daily activities in the trai-

ning documentation
• Use your national COVID-19 warning app

2.4 Anti-doping (NADO)

2.4.1 Hygiene rules in the doping test area 
The doping test area must be large enough to ensure a 
minimum hygienic distance of 1.5 m between those pre-
sent at all times. The testing and waiting rooms must 
be clearly separated. Additional rooms might have to 
be provided for this purpose.

The athletes and NADO officers must be able to wash 
their hands and use disinfectant.

2.2 Accommodation

2.2.1  National guidelines for hotel accommodation
The hotel must have a hygiene plan that meets the 
legal requirements applicable at the time of lodging.

Here are some further recommendations for partici-
pants to contain the spread of infection:

• Book floors or areas exclusively for those participa-
ting in the event, preferably with a separate room for 
breakfast and other supplies to minimise contact with 
other hotel guests

• Book single rooms
• Wear a protective mask outside the room
• Do not use communal spa and gym areas
• Do not request room cleaning during short stays to 

minimise contact with hotel staff

2.2.2 No private accommodation in groups
If private accommodation arrangements are made, 
athletes who do not come from one household or one 
fixed training group should not use the same accom-
modation if possible. If athletes and their companions 
are in one fixed group and permanently stay in that 
group, they can be put in the same accommodation.

2.3 Venue

2.3.1 Separate entrance
Athletes should access the venue via a separate 
entrance. If this is not possible, separate time slots 
should be determined for different groups to enter and 
leave the venue.

2.3.2 No entry for people with symptoms
Anyone showing symptoms must be denied access, 
unless they have a negative COVID-19 test result that 
has been approved by a doctor.

2.3.3 Protective masks and social distancing rules
A protective mask must be worn throughout the 
entrance area at all times. The organiser must assign 
personnel to each entrance at the venue. All applicable 
rules must be clearly displayed on signs/notices at 
regular intervals.

2.1 Arrival

2.1.1  Answering health and travel questions
All participants will have to answer questions about 
the state of their health, as well as their recent travels 
and whereabouts prior to their participation in the 
event. If any of the questions are not fully answered, 
they will not be able to participate in the event.

The participants will be told to immediately notify the 
organiser if any of their team members or family and 
friends are tested positive for COVID-19 in the run-up 
to the event. The hygiene officer working at the event 
will then decide whether the persons concerned are 
allowed to participate in accordance with the measures 
taken by the local health authorities. In case of doubt, 
the persons concerned should be prevented from 
participating.

Any trips made by athletes and mentors within the last 
21 days must be reported to the hygiene officer.

2.1.2 Carpooling 
All participants and anyone directly associated with 
them should arrive in fixed groups where possible, 
preferably in their own cars or via public transport (e. g. 
train) or by plane.

They should avoid carpooling with external compa-
nions and third parties.

If this cannot be avoided, a protective mask must be 
worn throughout the journey and a regular flow of air 
must be ensured in the vehicle.

2.1.3 Hygiene rules on public transport
When using public transport, the hygiene regulations of 
the travel operator will apply. 

2.1.4  Hygiene regulations for private buses
When arriving by bus, the number of persons must be 
limited to the athletes and anyone who is directly in-
volved in their participation. The bus must be adequa-
tely disinfected before the athletes get on and a suf-
ficient gap must be ensured between each passenger 
where possible. All athletes, coaches and companions 
must wear a protective mask throughout the journey. 
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2.7.2 Defining the reporting chain in advance
If an athlete starts feeling symptoms of illness on 
site, the medical staff must be immediately informed 
and the athlete will be immediately quarantined in 
self-isolation.

Anyone who starts feeling unwell must immediately 
avoid physically strenuous activities.

2.8 Other groups

2.8.1 Referees, judges, coaches and session leaders
All referees, judges, coaches and session leaders will be 
treated as athletes. Similar to athletes, they must arrive 
at multi-day events in time to take a PCR test. They will 
be accommodated at the hotel with the athletes and 
regularly tested.

This rule does not have to be applied to referees and 
judges who have no direct contact with athletes and 
teams; they are classified as personnel. In such cases, 
they must strictly avoid any contact with athletes and 
coaches.

2.8.2 Professional athletes
All professional athletes are subject to their employers’ 
regulations and national legislation for occupational 
health and safety. As clubs are the employers of pro-
fessional athletes and coaches, they are responsible for 
taking suitable measures to ensure occupational he-
alth and safety. This also applies to suitable measures 
for protection against infection.

Some important points include a detailed induction 
with the hygiene plan, the provision of material (pro-
tective masks, disinfectant, etc.) and the facilitation of 
preventive occupational healthcare and advice.

If any members of staff are suspected of having the 
virus, they should be seen as unable to work until the 
suspicion has been medically or officially confirmed or 
ruled out.

2.6.6 Bringing your own drinks
Everyone should fill their own drinks bottle at home 
and bring it to the training session.

2.6.7 No spitting or blowing your nose in public 
All athletes must be informed that they are strictly for-
bidden from spitting and blowing their nose in public.

2.6.8 Keeping your distance when speaking
A minimum distance of 1.5 m must be ensured when 
speaking to others outdoors. If conversations cannot 
be avoided in closed spaces, those involved must also 
wear a protective mask.

2.6.9 Avoiding physical contact when celebrating 
Do not give high-fives, embrace others or celebrate 
together.

2.7  COVID-19 tests and dealing with infections

2.7.1 PCR tests at international events
All participants in international events lasting several 
days are advised to take PCR tests, which should only 
be conducted by professional experts. An additional le-
vel of security can be created by forming closed groups 
of people who are tested on a regular basis (e. g. every 
three to four days).

A PCR test must meet the following requirements:
• The laboratory must be managed by a specialist 

doctor.
• The findings must be submitted to the club concerned 

within 24 hours of receiving the PCR test.
• A dual-target PCR test must be used according to the 

current requirements.
• A positive (reportable) result is only obtained if two 

independent gene loci are positively amplified.
• The team doctors must ensure that a throat and/

or nasal swab is carried out properly for SARS-CoV-2 
diagnostics. According to current studies, up to 20 % 
of false PCR results are due to incorrect swabs. That’s 
why special attention must be paid to these activities 
and the relevant specialists must be consulted if 
necessary.

• Before the PCR testing begins, the responsible parties 
(e. g. associations, clubs or organisers) must adequa-
tely obtain the consent of the persons to be tested 
(incl. the submission of test results to commissioned 
doctors and employers) and provide the relevant 
written confirmations (data protection, medical 
confidentiality).

If emergency medical treatment is required and avai-
lable on site, it must be arranged by the chief medical 
officer or emergency medical staff.

2.5.4 Medical staff in the competition area
Similar to the general procedure, any medical staff 
available on site may only enter the competition area 
from the outside when necessary.

The athletes concerned must leave the competition 
area to receive medical assistance or treatment after 
informing the referee and judges.

The medical staff must be identified and known.

2.5.5 Treatment plan
The medical staff will keep a treatment plan to trace 
the individuals who have used their services. The treat-
ment plan will be submitted to the hygiene officer and 
stored for at least three weeks.

2.6 Training

All athletes who participate in training or practice com-
petitions must be familiar with the current version of 
the hygiene plan and must strictly adhere to it.

2.6.1 Indoor training
If training sessions have to be held indoors, a perma-
nent flow of air must be ensured. Any existing venti-
lation system must be operated in supply/exhaust air 
mode; recirculated air must be avoided.

2.6.2 Outdoor activities
Training sessions should take place outdoors whenever 
possible, because the risk of infection is lower due to 
the permanent flow of air.

2.6.3 Minimising the use of changing rooms
The use of changing rooms should be avoided where 
possible. Everyone involved in the training session 
should turn up in their sportswear if they can.

2.6.4 Washing your hands
Everyone must wash their hands with soap before and 
immediately after each training session – for at least 30 
seconds – or they must use disinfectant.

2.6.5 Avoiding physical greetings
Everyone involved in a training session should avoid 
physical greetings (e. g. handshakes).

The testing room and waiting area should be fully aired 
out before and after each doping test.

The anti-doping officer must dispose of their gloves 
after each doping test.

2.5 Hygiene and facilities

2.5.1  Setting up changing rooms: “Hands. Face.  
Space. Ventilate.” rules

All teams and referees/judges must be allocated a 
separate changing room, which should be marked 
accordingly.

When planning the maximum capacity of the changing 
rooms, a minimum distance of 1.5 m should be ensured 
between users.

All changing rooms must be equipped with 
disinfectant.

The time spent in changing rooms should be kept to a 
minimum.

2.5.2 Showers
The number of people in the showers should be kept 
to a minimum. Depending on the size of the changing 
room, it might be a good idea for each team to form 
smaller groups and allow each separate group to use 
the changing room/showers at specific times. In group 
showers, partition walls should be installed between 
each shower area if necessary. Depending on the arran-
gement of the facilities, every other shower might have 
to be cordoned off and made unavailable for use.

The regular cleaning and disinfection of the facilities 
must be ensured and documented through a cleaning 
plan.

2.5.3 FFP2 masks required in treatment rooms
Athletes should not receive medical and therapeutic 
treatments on the day of the event. If an athlete re-
quires physiotherapy, the room may only be entered 
by the attending physiotherapist and the athlete in 
question.

They must disinfect their hands before entering and 
after leaving. Both parties must wear a protective 
mask (FFP2), and the physiotherapist must also use 
disposable gloves.

All treatments must be kept as short as possible.
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3.9 Facilities

Have hygiene utensils provided  
by the organiser

Wear FFP2 masks when dealing 
with spectators and athletes

3.10 Media

Hold press conferences under  
“Hands. Face. Space. Ventilate.” 
rules

Wear a protective mask and  
follow social distancing rules in  
the mixed zone

Display hygiene rules for media 
representatives

3.6 Staff training

Train staff and document  
training

3.7 Sports equipment

Regularly disinfect sports  
equipment and materials

3.8 Personnel planning and catering

Avoid rotating positions in  
personnel planning

Create a break schedule

Schedule catering for  
personnel

Space out assembly and  
dismantling times

3.4 Venue

Use a separate entrance

3.5 Contact regulations and restrictions

Wear a protective mask

Wear disposable gloves when  
working in situations with a risk  
of infection

Only spend time in your  
designated zone

Minimise contact with third  
parties in your free time

Increase frequency of breaks when 
protective masks have to be worn

3.1 Request for information

Answer health and travel  
questions in advance

3.2 Getting to an event

Avoid carpooling for  
the time being

Observe hygiene rules  
on public transport

3.3 Accommodation

Observe the national guidelines  
for hotel accommodation

Do not use private accommodation 
in groups

3.  STANDARDS FOR 
PERS NNEL
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3.8.2 Scheduled breaks
Breaks must be arranged in such a way that members 
of staff belonging to different groups cannot come into 
contact in the catering area. A break schedule with 
specific times is recommended to optimise the use of 
the space.

In addition, personnel should arrive in different time 
slots. The observance of social distancing rules must be 
ensured by creating additional access points.

3.8.3 In-house staff catering
Measures should be taken to ensure members of staff 
do not have to source their own food from outside the 
venue, as this increases the risk of infection.

The organiser should either hand out pre-packed 
lunches or arrange professional catering for staff in line 
with the applicable hygiene standards for the catering 
industry.

3.8.4 Assembly and dismantling times
Close coordination with suppliers and service provi-
ders is necessary when assembling and dismantling 
equipment.

The organiser must plan a decentralised assembly and 
dismantling process.

3.6 Staff training with documentation

All managers and workers must be informed about the 
applicable hygiene measures. The training must be do-
cumented and included in the overall documentation 
for the event.

3.7 Regular disinfection

All equipment and materials used in training sessions 
and/or competitions must be thoroughly disinfected 
before each use/handover. Detailed instructions and 
frequencies will be defined in the hygiene plan.

Cleaning and documentation is also required after use.

3.8 Personnel planning and catering

3.8.1 No position rotations
It is important to ensure personnel planning in such 
a way that members of staff are divided into fixed 
groups that only perform tasks in one specific zone.

The groups must not be changed in any way. There 
should be no job rotations in the organisation of the 
workforce.

3.4 Separate entrance

All members of staff are obliged to immediately report 
any symptoms and forbidden from turning up to work 
if they are showing symptoms.

There will be a separate entrance for personnel to 
access the venue/their workplace. If this cannot be 
ensured, the entrance times must be controlled in such 
a way that members of staff do not come into contact 
with other groups.

Each individual will be asked health questions when 
entering the venue at the start of each day. They will 
be asked whether they have any acute respiratory 
problems and general symptoms, such as fever, fatigue 
and weakness.

The results will be documented. They will only be able 
to start working after providing the information. If they 
report any symptoms, they will be denied access.

3.5 Contact restrictions

3.5.1 Mandatory protective masks
All members of staff must wear protective masks 
throughout the venue to ensure health and safety and 
set an example for guests.

The organiser must provide enough protective masks, 
so that they can be regularly changed.

3.5.2 Disposable gloves
Any members of staff who come into contact with ob-
jects that are touched by other groups of people must 
also wear disposable gloves (e. g. cleaning staff when 
handling sports equipment, towels and other items).

3.5.3 Allocation to specific zones
The personnel should be assigned to specific areas, so 
that they only work in the designated zones and do not 
have to change.

3.5.4  Minimising contact with third parties
All members of staff are urged to refrain from atten-
ding other events in their free time while they are wor-
king at a competition, training camp or other event.

3.5.5 Additional breaks
The organiser must schedule enough breaks to make 
up for the increased physical burden of working with a 
protective mask. More breaks should also be scheduled 
during working hours to allow personnel to ensure their 
personal hygiene.

3.1 Prior health and travel questions 

The personnel will have to answer questions about the 
state of their health, as well as their recent travels and 
whereabouts prior to the event (see 1.2.2). If any of the 
questions are not fully answered, or if any responses 
lead to a positive risk assessment, the persons con-
cerned will not be able to work at the event.

3.2 Getting to an event

3.2.1 Carpooling
All members of staff should arrive in fixed groups whe-
re possible, preferably in their own cars or via public 
transport (e. g. train) or by plane.

They should avoid carpooling with external compa-
nions and third parties. If this cannot be avoided, a 
protective mask must be worn throughout the journey 
and a regular flow of air must be ensured in the vehicle.

3.2.2 Observing hygiene rules on public transport
When using public transport, the hygiene regulations of 
the travel operator will apply.

3.3 Accommodation

3.3.1  The hotel must have a hygiene plan that meets 
the legal requirements applicable at the time 
of lodging.

Here are some further recommendations for personnel 
to contain the spread of infection:
• Book floors or areas exclusively for those working 

at the event, preferably with a separate room for 
breakfast and other supplies to minimise contact with 
other hotel guests.

• Book single rooms
• Wear a protective mask outside the room
• Do not use communal spa and gym areas
• Do not request room cleaning during short stays to 

minimise contact with hotel staff

3.3.1 No private accommodation in groups
If private accommodation arrangements are made, 
members of staff who do not come from one house-
hold or one fixed group should not use the same 
accommodation.

If members of staff are in one fixed group and perma-
nently stay in that group, they can be put in the same 
accommodation.
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Sell tickets according to  
specified allocation

4.3 Venue

Use separate entrances  
for spectators

Carry your ID and answer health 
questions

Wear a protective mask and follow 
social distancing rules

If spectators break the rules,  
confiscate their ticket and ask  
them to leave

4.4 Catering

Catering will be provided according 
to local hygiene guidelines

4.1 Arrival

Deny access to anyone who fails  
to provide information

Share travel recommendations

Encourage spectators to travel 
alone

Recommend travelling by bike  
or on foot

Coordinate arrival via public  
transport with operators

4.2 Ticket sales

Sell tickets in exchange for
contact details

All spectators must consent to the 
COVID-19 protection measures

GTC

3.10.2 Masks and social distancing in the mixed zone
In the mixed zone, a limited number of journalists will 
be accredited for each type of media (TV, print, radio, 
online) for on-site reporting.

The number will be determined by the amount of space 
and the applicable regulations. All media representa-
tives must provide their contact details in advance, as 
stipulated in Section 1.2.1, or they will be denied access 
to the event.

All interviews will be held in strict compliance with the 
social distancing and hygiene rules.

The interview stations in the mixed zone (subdivided 
according to media type) must be appropriately sign-
posted, given floor markings and separated as well as 
possible using acrylic glass, film or other means.

3.10.3 Hygiene rules for TV productions
Everyone involved in on-site TV productions must 
declare that they will observe the hygiene regulations 
and answer the necessary health questions (create 
a form for each TV production company and have it 
signed).

The minimum distance must be defined and marked 
out for camera positions and media areas.

The service providers may consider using acrylic glass 
partition walls if the area cannot be spaced out by 
other means.

A hygiene plan must be displayed at all media loca-
tions throughout the venue.

The production rooms should be permanently venti-
lated – the doors should ideally be kept open during 
production.

The service providers will be responsible for ensuring 
compliance with the guidelines, including the occupati-
onal health and safety measures.

The production facilities will be regularly cleaned and 
disinfected by either the organiser or the service provi-
ders, as determined by mutual agreement.

The assembly and dismantling work must be spaced 
out from other activities (start earlier, finish later).

The assembly work must be completed before the 
spectators, athletes and teams arrive on the day of the 
event. The equipment may only be dismantled after 
the event has finished.

3.9 Facilities

3.9.1 General provisions
It must be possible for people working at an event to 
keep a minimum distance of 1.5 m throughout the faci-
lities. If this is not possible, temporary structures must 
be set up.

Access to the facilities must be restricted to a certain 
number of people depending on the amount of space. 
The specific number of people will be displayed on 
notices by the entrances.

One person will be allowed for every 4 m² (square  
meters) of floor space.

If the necessary distances cannot be ensured, partitions 
must be set up throughout the facilities.

A sufficient number of disinfectant dispensers must 
be provided at the entrances to all facilities. The same 
applies to access routes.

3.9.2 Hygiene utensils
The organiser must ensure that personnel are given 
enough protective masks and disposable gloves for 
their daily work.

3.9.3 FFP2 masks with guests/athletes indoors
All members of staff who work indoors should wear 
FFP2 masks when dealing with spectators or athletes.

3.10 Media

3.10.1 Press conferences under “Hands. Face. Space. 
Ventilate.” rules
Official press conferences can generally be held in ac-
cordance with the current social distancing and hygiene 
regulations.

Selected media representatives will be granted access 
to the press conference room under the current social 
distancing and hygiene guidelines. They must wear a 
protective mask. The admission capacity will depend 
on the area of the room and the current social distan-
cing requirements. Hand sanitiser must be provided at 
the entrances and exits.

4.  STANDARDS FOR 
SPECTAT RS
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If spectators cannot wear a mask for medical reasons, 
they may be able to access the venue with a visor if this 
is allowed by the local health authorities.

4.3.3 ID and mandatory health questions
All spectators must prove their identity upon admissi-
on. Any spectators who fail or refuse to provide all the 
requested information must be denied access.

A separate means of sharing the information may be 
provided; if this is not a digital self-service system, a 
partition wall must be used to separate members of 
staff from those checking in.

4.3.4 Mandatory use of protective masks
A protective mask must be worn throughout the venue 
(this does not apply to children up to the age of 6; peo-
ple with a health problem or disability will be assessed 
separately and, unless otherwise specified by the local 
authorities, they may access the venue with a visor if 
they have a medical certificate).

A minimum distance of 1.5 m must be kept throughout 
the venue. The observance of the social distancing rules 
will be ensured by the stewards.

4.3.5 Confiscation of tickets and expulsion
Anyone who breaks the hygiene rules or fails to keep 
to the zones/seats assigned to spectators will have 
their ticket confiscated and will be asked to leave the 
premises.

4.4 Catering
The sale of food and drink to spectators will depend 
on the national hygiene guidelines for catering and 
hospitality.

Before the start of the event, the catering firm must 
submit a comprehensive catering plan in line with the 
current guidelines and regulations.

It must always be possible to trace the purchase of one 
or more tickets back to a specific person.

All tickets should be assigned to a numbered seat.

All spectators must prove their identity upon admis-
sion. If possible, they should scan their tickets via a 
contactless system.

Anyone who belongs to a risk group or who is in direct 
contact with such risk groups is advised not to attend 
the event.

4.2.2 Ticket stations with protection rules
If tickets can be sold at the venue in accordance with 
the official regulations in the local area, the following 
must be ensured:
• All ticket sellers must have adequate protection (se-

parated from customers, acrylic glass, etc.)
• The social distancing regulations must be observed in 

the queue and a protective mask must be worn
• The customers’ names and contact details must be 

recorded (digitally) for tracing purposes (this will slow 
down the selling process)

• No cash payments are allowed

4.2.3 COVID-19 protection measures in T&C
Each spectator will automatically agree to the organi-
ser’s terms and conditions by purchasing a ticket. The 
terms and conditions should contain a reference to the 
fact that spectators will be told to leave the grounds 
immediately – and their ticket will be rendered invalid – 
if they violate the code of conduct and that they will be 
denied entry if they fail to answer the health questions 
and share their contact details.

4.2.4 No more tickets than seats
The number of tickets to be sold must be determined 
with the local authorities based on the structure of 
the venue, the available seats/standing areas and the 
current regulations in the local area.

4.3 Venue

4.3.1 Designated entrances
All spectators must enter the venue via separate desig-
nated entrances.

4.3.2 Protective masks in the entrance area
A protective mask must be worn throughout the 
entrance area at all times. The organiser must assign 
personnel to each entrance at the venue. All applicable 
rules must be clearly displayed on signs/notices at 
regular intervals.

4.1.5  Involving public transport operators in 
advance

The organiser should liaise with the public transport 
operator to establish whether spectators can travel to 
and from the venue via public transport and, if so, un-
der what conditions. The regulations of the local public 
transport network will generally apply. In view of the 
high number of passengers expected at peak times, 
however, the organiser must find out whether the regu-
lations can be observed immediately before and after 
the event; special measures may need to be taken.

The following issues should be discussed with the pub-
lic transport operator:
• The public transport stations near the venue might 

have to be closed – and stations in the wider area 
might have to be advertised – to prevent the concent-
ration of passengers at a small number of stops.

• Despite the fact that spectators are advised to avoid 
public transport, special trains may be offered to 
ensure further relief.

4.2 Ticket sales

4.2.1 Ticket sales in exchange for contact details 
If possible, tickets should be sold via an online ticket 
system with an approved seating plan that has been 
adapted to the current situation and regulations.

Tickets may be sold by booking offices, but they must 
enter the personal details in their system (see 1.2). No 
tickets may be sold without this data. 

4.1 Arrival

4.1.1 No access without information
All spectators will have to answer questions about the 
state of their health, as well as their recent travels and 
whereabouts prior to their attendance (see 1.2.2).

If the responses provided by spectators reveal a risk of 
infection, they must be denied access.

4.1.2 Displaying basic recommendations
The guests expected at the event must be spread 
out as evenly as possible across the available means 
of transport. The organiser should inform spectators 
about the available and preferred travel options before 
the event takes place.

4.1.3 Travelling alone
The ideal option is for spectators to travel by car.

The paths from the car park to the grounds and back 
must be designed in a way that ensures compliance 
with the current social distancing rules.

The code of conduct must be displayed on signs at 
regular intervals.

If a large attendance is expected, the spectators’ arrival 
should be staggered.

4.1.4 By bike or on foot
Anyone who can walk or cycle to the venue should do 
this instead of using public transport.
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5.7 Ventilation

Follow ventilation guidelines  
for indoor areas

5.8 Inspections

Have the observance of the  
rules monitored by stewards

5.4 Spectator seating

Allocate reserved seating to  
each spectator

Avoid cramped spaces and  
standing areas

5.5 Contact regulations and restrictions

Minimise rotation of personnel 
between zones

5.6 Hygiene

Use sanitary facilities according  
to “Hands. Face. Space. Ventilate.” 
rules

Create cleaning plan

5.2 Signage and routing

Clearly display the rules

Ensure compliance with social 
distancing rules through sensible 
routing

Use separate entrance and  
exit areas

Wear a protective mask and follow 
social distancing rules until leaving 
the grounds

5.3 Zoning

Divide venue into different zones

Define number of people allowed  
in each zone size

5.1 Entry

Observe admission rules under 
current legislation

Set up hygiene stations at all 
entrances

Ask travel and health questions 
upon admission

Check saved data upon  
admission

Stagger admission in specified 
time slots

5.  INFRASTRUCTURAL 
MEASURES
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The use of the sanitary facilities may be increased if 
this is permitted by the legal regulations.

Access to the toilets will be controlled by stewards and 
a waiting system must be installed (floor stickers or 
barriers to make sure everyone keeps their distance).

A protective mask must always be worn in the toilets.

Disinfectant dispensers must be provided at the 
entrances to all toilets.

5.6.2 Cleaning plan
All cleaning companies must submit a cleaning plan 
with a rota for all areas (sales areas, handrails, door 
handles, light switches, sanitary facilities, elevator 
buttons, etc.). In other words, cleaning companies must 
define the frequency and means of each cleaning task 
(using fat-soluble cleaning agents and suitable surface 
disinfectants that are virucidal at least to a limited 
extent). The cleaning plan will be used to generate a 
checklist to document the execution of each task.

5.7 Ventilation at indoor events

All events should be held outdoors where possible. If 
an event has to be held indoors, a sufficient supply of 
fresh air must be ensured and the number of attendees 
should be adapted to the capacity of the ventilation 
system. All ventilation systems must be operated in 
supply/exhaust air mode.

An expert ventilation report should be considered for 
indoor events.

5.8 Inspections

The members of staff responsible for health and safety 
will monitor compliance with the hygiene rules at all 
essential touchpoints, such as entrances and exits, 
zone access points, toilets, sanitary facilities and cate-
ring stations.

Anyone who breaks the rules will be told to leave the 
venue immediately. All members of staff must be mar-
ked as personnel.

zone, the “grandstand” and “concourse” as the spec-
tators’ zone and the “outside area” as a logistics zone.

5.3.2 Adapting number of people to size of zone
The number of people allowed in each zone will de-
pend on the size of the area and the type of people 
who have to be in the zone. From a logistical point of 
view, specific groups of people should be kept away 
from other groups before, during and after the event.

5.3.3 Reducing touched surfaces
The doors to rooms will be left open where possible, 
and everyone should refrain from touching door 
handles.

If this is not possible, the door handles in question 
should be regularly cleaned and disinfected.

The lids should be removed from public bins where pos-
sible. If this is not possible, the bins in question should 
have a foot pedal.

5.4 Spectator seating

5.4.1 Reserved seating
Each spectator will be assigned to a specific seat where 
possible, where they must stay for the duration of the 
event. It must be possible to trace where everyone has 
been sitting in relation to one another.

5.4.2 Cramped spaces and standing areas
There must be no areas where spectators are in a 
cramped space. Even if the host country’s regulations 
change in this regard, seating areas should always be 
favoured over standing areas, because it is easier to 
ensure social distancing.

5.5 Contact restrictions

Members of staff should only have contact with per-
sonnel in their own zone. They should minimise their 
contact with people from other zones to reduce the risk 
of spreading infection across different areas.

5.6 Hygiene

5.6.1 Sanitary facilities
When using toilets, every other sink and every other ur-
inal should be cordoned off to ensure social distancing.

Alternatively, partitions can be used to avoid having to 
cordon off the areas.

5.2 Clear communication of rules

The organiser will use notices to inform and remind all 
visitors about the observance of hygiene etiquette and 
social distancing rules and the obligation to wear a 
protective mask.

5.2.1 Social distancing through smart routing
There will be floor markings to remind guests of the 
minimum distance to be kept between themselves and 
others.

5.2.2 Strict separation of entrance and exit areas
The entrance to the venue should not be the exit to 
prevent congestion and other situations where the 
minimum distance cannot be ensured.

5.2.3  Protective masks and social distancing at all 
times

The legally required social distancing regulations must 
be observed when leaving the venue. A protective 
mask must be worn at all times.

5.3 Zoning

5.3.1 Dividing venues into different zones
Each venue must be divided into different zones, which 
should be structured in such a way that there is little or 
no need to have personnel rotate between zones.

In a stadium, for example, it is a good idea to designa-
te the “inside” and “changing rooms” as the athletes’ 

5.1 Admission rules under current legislation

The admission process will be based on the local legal 
provisions (with regard to restrictions, the recording 
of contact details, etc.). It will also depend on the 
standards stipulated in the hygiene plan of the venue, 
association, sports hall operator, etc.

Clearly visible hygiene stations must be set up to allow 
people to disinfect their hands in the entrance area, 
near the sanitary facilities and in central locations, such 
as by the entrance to blocks and in the concourse.

5.1.1 Health and travel questions
Everyone must complete a travel and symptom questi-
onnaire upon admission.

Anyone showing symptoms must be denied access, un-
less they have a negative COVID-19 test result that has 
been approved by a doctor and the health authorities.

5.1.2 Checking data at the entrance
The contact details of everyone who wants to enter the 
venue must be available upon admission. If this is not 
the case, they will not be granted access. There will be 
enough equipment in the entrance area to scan tickets 
and check each guest’s identification documents.

5.1.3 Spacing out admission times
The admission of guests will be spaced out in time 
slots.
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